
Integrated Intelligent Communications
Transform How YOUR Business Works



UNIVERGE BLUE CONNECT� 2

UNIVERGE BLUE CONNECT 
BUSINESS COMMUNICATIONS PLATFORM

PHONE 
SYSTEM

CALL CENTER

AI ASSISTANT

VIDEO
CONFERENCING

ARCHIVE

VOICEMAIL

DESKTOP &
MOBILE

FAX

TEAM CHAT
AND SMS

PRESENCE
INDICATOR

ADDRESS BOOK

FILE SYNC,
 SHARE, BACKUP

ADDRESS
BOOK

Bring your teams and customers together on one of the most inclusive integrated intelligent 

business communications platforms and adopt digital workplace strategies to create environments 

that maximize employee productivity, well-being, and safety. Equally important is ensuring a safe, 

productive work environment that is good for your business and great for people.

Experience the power of UNIVERGE BLUE CONNECT, an easy-to-use cloud-based intelligent communications platform,  
to help your employees to be more productive and collaborative. Our platform includes:
	 A full-featured phone system combined with chat, web/video conferencing, basic contact center functionality,  
and file sync, share, and backup capabilities delivered through intuitive desktop and mobile apps.

	 Built-in rolling 30-day archiving to capture and preserve your chat, SMS, meetings, and voice data to allow you  
to search and retrieve critical communications. Optional longer retention plans available.

	 A built in AI Assistant to help your team with daily tasks like for writing content, calculating a formula,  
translating text, and much more. 

Lower operating expenses by eliminating the need for expensive equipment and the technical experts needed to install, 
maintain, and repair it. Get feature-rich phone service for a low monthly cost.

To further enhance how your business works, add UNIVERGE BLUE ENGAGE, an advanced multi-channel contact center, 
that is fully integrated within CONNECT to improve customer experience. 

SAY GOODBYE TO COMMUNICATION BARRIERS, AND HELLO TO UNIVERGE BLUE CONNECT 
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CLOUD-BASED PHONE SYSTEM 
UNIVERGE BLUE CONNECT is a full-featured cloud phone 
system combined with high-definition (HD) audio and 
many other features. 
	 Seamless inbound/outbound calling via desktop phone 
and desktop and mobile clients

	 100+ enterprise-grade advanced calling features such  
as call park, call forwarding, 3-way calling, and a 
conference bridge

	 Purpose-built for reliability with 99.999% financially 
backed uptime Service Level Agreement (SLA)

	 System configuration and call reporting are managed 
from a single web-based portal

	 Built-in Spam Caller Protection protects your business 
and increases employee productivity

PRESENCE
UNIVERGE BLUE DESKTOP PHONES and applications 
include real-time presence - the ability to see whether  
a colleague is currently available, or busy on the phone. 
	 Desktop phones include a busy lamp field (BLF) in  
the LCD display that indicates presence

	 The UC desktop and mobile apps display presence 
information alongside each contact in the Active Directory

INTEGRATED INTELLIGENT COMMUNICATIONS 
AND COLLABORATION PLATFORM HIGHLIGHTS

UNIVERGE BLUE CONNECT 
BUSINESS COMMUNICATIONS PLATFORM

UNIVERGE BLUE CONNECT 
DESKTOP AND MOBILE APPS
Our desktop and mobile apps transform your devices  
into powerful communication tools, making teamwork  
easier than ever. 
	 See who is available, send team chats, SMS, and text 
messages, place and receive calls, share screens, start  
video calls, and share files – all from one application

	 Available as a downloadable app for PC or Mac® and 
Android™ and Apple® iOS devices

	 Accessibility from wherever, whenever

VOICEMAIL
With UNIVERGE BLUE CONNECT, you no longer need to be 
by your business phone to listen to and access your voicemail.
	 Voicemail can be managed and accessed according to user 
needs - listen and manage from the desktop phone, or 
through the desktop and mobile apps

	 Transcribed voicemail messages can be delivered via email, 
or viewed on the desktop or mobile apps

	 Voicemail can be received or forwarded as a downloadable 
email attachment

 MEET

APPS

CHAT

SHARE

AI

VOICE
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CALL
CENTER
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VIDEO CONFERENCING & 
SCREEN SHARING
UNIVERGE BLUE MEET is a built-in, easy-to use, reliable 
video collaboration tool. 
	 Meet face-to-face in HD video and share your screen  
for more interactive and productive collaboration  
with colleagues and customers from anywhere - Includes 
a conference dial-in number and custom URLs  for 
meetings

	 Screen annotation allow participants during the meeting 
to call out important points on a shared screen

	 Emojis allow attendees to react to content being 
presented and keeps the meeting more interactive

	 Access to advanced features like automatic meeting lock, 
virtual backgrounds, meeting transcriptions, plus more

	 Web participants per plan: ESSENTIALS up to 4;  
PRO up to 100 and PRO PLUS up to 200

	 Video panel participants: ESSENTIALS up to 4;  
PRO & PRO PLUS up to 100

CHAT AND BUSINESS SMS MESSAGING
UNIVERGE BLUE CONNECT’s built-in messaging tool 
enables users to quickly chat with colleagues making 
teamwork and communications stress-free and easier  
than ever. 
	 Use direct chat to communicate with an individual 
colleague and private and public channels to discuss 
specific topics in groups - have conversations, share files, 
and more in real-time

	 Send and receive unlimited text messages across  
US, Canada, and Puerto Rico

	 View free/busy/away statuses of all your contacts and 
pin favorites to the top of your list 

	 Access advanced collaboration features like @mentions, 
search in chat, replies, rich text editor, and more

	 All messages automatically synch across desktop and 
mobile apps, and are securely encrypted in transit and  
at rest

AI ASSISTANT
A Generative Artificial Intelligence (AI) business productivity 
tool built directly into UNIVERGE BLUE CONNECT Desktop 
and Mobile apps – easily accessible through Chat and can 
be pinned in favorites, just like other contacts.
	 Can be used for writing content, answering common 
questions, calculating a formula, writing code, translating 
text, summarizing information, and much more

	 Helps employees access information more easily and can 
assist with repetitive or time-consuming tasks

	 Designed so your data is not used for training any  
AI models and proactively keeps user data private 

UNIVERGE BLUE ARCHIVE FOR CONNECT 
Built-in 30-day rolling retention archiving automatically 
captures and preserves chat, SMS, meetings, and voice 
data to allow you to search and retrieve critical business 
communications. Optional longer retention plans available.
	 Powerful contextual search indexes both content and 
metadata so users can access millions of files and  
refine searches using dozens of properties for results  
in seconds

	 Easily access information for dispute resolutions
	 Leverage historic information for training and coaching, 
plus knowledge management 

	 Enable compliance and satisfy regulatory requirements
	 Support litigation, investigations or eDiscovery needs

UNIVERGE BLUE® CONNECT
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FILE SHARING/SYNC/BACKUP
UNIVERGE BLUE SHARE is integrated within CONNECT 
desktop and mobile apps allows colleagues to work 
seamlessly on projects together and co-edit documents  
in real-time. 
	 Access the most current version of files from any  
device – desktops, laptops, smartphones, tablets,  
file servers, and the web

	 Full control over all functions including file management, 
users, devices, and sharing activities

	 Real-time backup of all files, mobile photos, and videos
	 Point-in-time file restoration for quick recovery from 
ransomware and other types of data loss

	 Reduced downtime from ransomware and other types  
of data loss

	 CONNECT packages include 5GB/user (pooled)  
for ESSENTIALS, 50GB/user (pooled) for PRO, and 
200GB/user (pooled) for PRO PLUS

CONFERENCE ROOMS
UNIVERGE BLUE CONNECT ROOMS is a video 
conferencing room solution that brings all the benefits 
of CONNECT MEET into any conference room allowing 
remote and in-office employees to be seen, heard, 
collaborate, and fully participate in their work meeting no 
matter their location. 

CALL CENTER (VOICE ONLY)
Basic call center functionality is included with UNIVERGE 
BLUE CONNECT PRO and PRO PLUS packages.
	 Provides supervisor monitoring ability, scheduled 
reports, extended storage, a real-time dashboard, smart 
greetings to announce to callers their number in queue 
along with estimated wait time, and much more

	 Routes calls to different departments such as sales, 
customer service, or technical support

	 Choose how calls will be distributed across agents with 
ringing order such as round-robin, sequential, longest 
idle or ring-all at once

	 Specify the agent wrap time or the number of seconds 
after an agent ends a phone call before the system 
routes the next incoming call to their phone

FAX
UNIVERGE BLUE CONNECT WEBFAX provides virtual, 
paper-free fax coordination, allowing you to receive, 
manage, and send your faxes via the web from anywhere, 
anytime. Provides PDF of incoming faxes via email and 
enables you to send faxes through an easy-to-use PC 
application.
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UNIVERGE BLUE CONNECT 
ENHANCEMENT ADD-ONS

CONTACT CENTER
UNIVERGE BLUE ENGAGE is a highly customizable 
intelligent multi-channel contact center that seamlessly 
integrates with CONNECT. 
	 A highly reliable, secure, and full-featured customer 
experience solution that can be up and running in days, 
not months

	 One seamless cloud solution with a single user interface 
– merging User Experience (UX) efficiency with Customer 
Experience (CX) enablement

	 Effortlessly give CONNECT users access to call queues 
without needing to onboard them to a different 
application providing greater flexibility 

	 Take advantage of ENGAGE’s AI features like transcription 
analysis, AI sentiment analysis, AI interaction summary, 
and workflow automation, powered by UNIVERGE BLUE 
PULSETM, to further enhance overall customer experience 

	 Unified presence and collaboration let others see when 
users are handling customer calls - enables frontline 
users to see who’s available to chat, talk, and meet  
while on call

WEBINAR
UNIVERGE BLUE MEET WEBINAR is a complete turnkey 
solution to help you reach and engage more people to help 
grow your business.
	 Promote your webinars with custom invitations, 
registration pages, and email reminders – all included in 
one complete webinar solution

	 Host webinars using slides or screen-sharing with up to 
12 HD video presenters and up to 1,000 attendees

	 Launch quick polls, share results in real-time and gauge 
audience reactions to your content with emojis

	 Generate detailed reports, follow up with emails, survey 
and quizzes to push attendees down the purchasing 
funnel

	 Integrate with 1,000+ business apps via Zapier to track 
your leads, registrations and more

TAKE ADVANTAGE OF 
ENGAGE’S AI FEATURES 
TO FURTHER ENHANCE 
OVERALL CUSTOMER 
EXPERIENCE 
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ARCHIVING
UNIVERGE BLUE ARCHIVE for CONNECT and ENGAGE 
securely captures your organization’s UNIVERGE BLUE 
CONNECT and ENGAGE critical business communications 
and ensures the information is preserved in one place and 
is easy to find whenever it’s needed. 

UNIVERGE BLUE ARCHIVE for CONNECT automatically 
captures calls, chats, meetings, and SMS conversations. 

UNIVERGE BLUE ARCHIVE for ENGAGE automatically 
captures phone calls, chats, SMS, emails, screen 
recordings, and more.

	 Designed for CONNECT and ENGAGE - deploys in 
minutes with everything needed to enable compliant 
retention

	 Powerful, contextual search to quickly find conversations 
when you need them - search on text, chat names, 
participants, call duration, source, attachments, and 
many more attributes

	 Facilitates compliance with internal governance and 
regulatory requirements for retention, retrieval, and 
security

	 Data is encrypted at rest and in transit, and multifactor 
authentication protects data from access by 
unauthorized users

	 Rolling 30-day archiving is included for free
	 Choose to store data for as long as the business case 
requires – with retention options ranging up to ten years

COMPANY MESSAGING
UNIVERGE BLUE CONNECT Company Messaging 
enhances customer interaction by enabling the ability to 
send and receive rich text (SMS) and picture messages 
(MMS) to and from your main company or toll-free phone 
number.
	 Send customers instant, customized responses directly 
from subject matter experts

	 Provide effective communication by assigning labels (like 
Sales or Support) to phone numbers for clearer outbound 
communication

	 Instantaneously respond to customer messages 
from anywhere using the seamless integration of the 
CONNECT mobile and desktop apps

TOLL-FREE CALLING
A UNIVERGE BLUE CONNECT toll-free number makes 
your business more accessible to customers regardless of 
their location. It can help improve customer satisfaction, as 
customers are more likely to call or text a business if they 
know they can do so without incurring any additional cost.
	 Multiple toll-free numbers can share the same bucket of 
minutes

	 In-bucket minutes for calls to/from US and Canada 
(including Alaska and Hawaii) AND any overage minutes 
are the same consistent rate, so you have a more 
predictable bill

	 After the first 18 seconds, calls are metered at 6-second 
increments instead of rounding up to a full minute of 
usage, making your buckets last longer

+

PRESERVE, SEARCH,
AND RETRIEVE 
YOUR ESSENTIAL 
COMMUNICATIONS
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HOW IT WORKS

VOICE MEETING ANALYTICS CALL
CENTER

ADDRESS
BOOK

Developers use assets to
build custom solutions
to meet business needs.

End users access  
solution in 
apps & websites.

UNIVERGE BLUE EXTEND is an integrations platform that 
connects powerful voice, chat, video conferencing, and 
contact center functionalities into everyday business 
applications like Google®, Microsoft®, Salesforce®, and 
more – driving higher productivity and increasing customer 
retention at no heavy cost.

The UNIVERGE BLUE EXTEND API platform allows you to 
integrate the features of our voice, video, contact center, 
and analytics services into business applications (CRMs, 
ERPs, Ticketing Systems, etc.). Developers can leverage our 
CONNECT and ENGAGE APIs to build custom solutions to 

meet your specific needs and deliver key benefits for your 
business:

Increase Productivity – Improve employee and customer 
experiences by enabling communication capabilities in 
everyday business apps.

Better Customer Experience – Access relevant customer 
data at the right time to deliver a more personalized 
experience.

Access Critical Data – Add employee calling and 
communication data to your business reporting tool(s).

UNIVERGE BLUE® CONNECT
CRM SCREEN POPS

UNIVERGE BLUE EXTEND
INTEGRATIONS PLATFORM
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PHONE FEATURES
	 Call Forward
	 Call Hold
	 Call Recording
	 Call History
	 Call Transfer
	 Call Waiting
	 3-way Calling
	 Do Not Disturb
	 Extension Dialing
	 Configurable Ring Options
	 Voicemail
	 Administrator Password
	 Named Ring Groups
	 Page all Phones
	 Call Park
	 Inbound Caller Name
	 Call Flip
	 Configurable Line Keys
	 Speakerphone
	 On-Hook Dialing
	 Remote Line Key
	 Transfer to Voicemail

SYSTEM FEATURES
	 Voicemail with Transcription
	 Auto Attendant
	 Caller ID
	 Custom Hold Music & Greetings
	 Direct Inbound Dialing (DID)
	 Call Flip
	 Conference Bridge
	 Hunt Groups
	 Hunt Group Call Reporting
	 Advanced Hunt Groups
	 Email and SMS Notifications
	 Busy Lamp Field/Call Presence

CALL CENTER WITH CONNECT  
PRO & PRO PLUS LICENSES
	 Admin Portal
	 Supervisor App
	 Real-Time Agent Status
	 Inbound Voice Channel Queues
	 Automatic Call Distribution (ACD)
	 Position in Queue & Estimated  
Wait Time Messages

	 Time Messages
	 Supervisor Functions (Monitor, 
Whisper, Barge-in)

	 Real-Time, Historical & Graphical 
Reports

	 Real-Time Dashboards
	 Pre-Built Integrations  
(Dynamics, Salesforce, Zendesk, 
Slack, and more)

	 Available for CONNECT 
ESSENTIALS package as an  
optional add-on 

UNIVERGE BLUE CONNECT 
USER FEATURES
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UNIVERGE BLUE CONNECT
PACKAGES

PACKAGES CONNECT ESSENTIALS CONNECT PRO CONNECT PRO PLUS

Profile Cloud PBX phone system 
with team chat, presence 

and core video conferencing 
capabilities

A full communications and 
collaboration suite with extensive 

video meeting capabilities and 
sophisticated cloud storage

PRO package with boosted 
meeting capacity and more 

3rd party integration 
capabilities

Mix and match

Pricing model Per user Per user Per user

CONNECT Call Center (Voice Only) Add-on

CONNECT CALLING FEATURES

Number of concurrent  
Endpoints

1 Endpoint (includes 1 desk 
phone and CONNECT 

mobile & desktop apps)

5 Endpoints (includes desk 
phones and CONNECT

 mobile & desktop apps)

5 Endpoints (includes desk 
phones and CONNECT

 mobile & desktop apps)

Desktop and mobile apps

In-country calls to landlines 
and mobiles1 Unlimited2 Unlimited2 Unlimited2

Monthly outbound minutes per user1, 2 6000 min 6000 min 6000 min

Free international calling2 23 Countries2 33 Countries2 33 Countries2

Local phone number and DID extension

Toll free numbers Add-on3 Add-on3 Add-on3

Programmable line keys

Change phone idle screen display

HD quality voice

Caller ID

Extension to extension calling

Call waiting, transfer, hold

Call pickup

Call park/park pickup

3-way calling

Music on hold

Paging

Intercom

Busy Lamp Field (BLF)

Do Not Disturb (DND)

Receptionist view

Voicemail

Voicemail transcription

Voicemail storage 10 Hrs/user 10 Hrs/user 10 Hrs/user

Call recording storage based on fair 
use policy (automatic)

90 days or up to 48 Hrs 90 days or up to 48 Hrs 90 days or up to 48 Hrs 

WEBFAX

CONNECT COLLABORATION

Presence CONNECT CONNECT CONNECT

Cross platform team messaging 
with unlimited files support

1. Those will be charged on a pay per use basis. Call rate tariffs can be obtained at: https://univerge.blue/rates / CONNECT is subject to NEC’s Fair Use Policy 
as detailed in the Product Schedules available at https://univerge.blue/legal  2.  Unlimited incoming calling and up to 6000 minutes per month per user for outgoing calling to the 
following countries: USA and Puerto Rico, Canada, Australia, Austria, Belgium, Czech Republic, Denmark, Estonia, France, Germany, Hong Kong, Iceland, India, Israel, Ireland, Italy, Japan, 
Luxembourg, Malaysia, Netherlands, New Zealand, Norway, Poland, Portugal, Romania, Singapore, Slovak Republic, Spain, South Korea, Sweden, Switzerland, Taiwan, and the United 
Kingdom. FOR ESSENTIALS LICENSE: Includes all of the above countries EXCEPT FOR Australia, Hong Kong, India, Israel, Japan, Malaysia, New Zealand, Singapore, South Korea, and 
Taiwan. 3. Toll Free Numbers can be billed in two ways: Pay per use if no package is subscribed to OR packages are available from 500 to 700,000 minutes
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PACKAGES CONNECT ESSENTIALS CONNECT PRO CONNECT PRO PLUS

Federation (upon request)

UNIVERGE BLUE AI Assistant 
(Generative AI productivity tool)

Business SMS 
(only available in U.S. & Canada)

Company Messaging (Group SMS) Add-on Add-on

Calendar synchronization within apps

CONNECT CALL CENTER (VOICE ONLY)

Voice channel (inbound, outbound)

Add-on

Smart greetings (queue depth & ETA)

Monitor, Whisper, Barge

Supervisor agent monitoring

Real-time agent status

Establish and track SLA

Intelligent call routing

Configurable agent wrap-up time

Advanced Hunt Group call recording 200 Hrs 200 Hrs

ENGAGE ADVANCED/COMPLETE CONTACT CENTER

ENGAGE ADVANCED/COMPLETE  
(single pane) Add-on Add-on Add-on

CONNECT & CONNECT CALL CENTER ANALYTICS

QoS dashboard

Call history

Hunt Group reporting

Advanced Hunt Group reporting

Add-on
Supervisor analytics

Wallboards (real-time)

Detailed Contact Center analytics  
(real-time)

SHARE CLOUD STORAGE

File, backup, sync and share 5 GB/user (pooled) 50 GB/user (pooled) 200 GB/user (pooled)

Antivirus and malware protection

Unlimited file versioning

Secure external sharing

Microsoft® Outlook® integration

File server sync

Account level 1TB upgrades Add-on Add-on Add-on

MEET VIDEO CONFERENCING

Web participants 4 100 200

HD video (720p) participants 4 100 100

Max videos displayed per page 4 20 20

Unlimited and recurring meetings

VoIP/PSTN Audio (200 max)

International dial-in numbers

Custom meeting logo/background

Background blur

Virtual backgrounds (BETA)

Custom meeting URL

Join or host from mobile/Chrome
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PACKAGES CONNECT ESSENTIALS CONNECT PRO CONNECT PRO PLUS

Integrated scheduling with MS Office® 
365®/Outlook®/Teams®, Google 
Workspace™, Slack®

Noise cancellation

Waiting room

Muting controls

Meeting lock (+automatic)

End-to-End encryption

Meeting passwords

Host security settings

Remove participant

Active talker indicator

Screen annotation

Screen and application sharing

Private and group chat

Record meetings

Recording cloud storage Unlimited Unlimited

Meeting transcripts and insights

Meeting notes

Attendance reports

Chat reports

Conference rooms

CONNECT INTEGRATIONS

Google Chrome™ Click to Call

MS Active Directory®

MS Outlook

Google Workspace

MS O365/Teams/Outlook (MEET)

Slack (MEET)

Generic CRM screen pop

Sugar CRM®

Zendesk™

Salesforce® (classic & lightning)

ServiceNow®

Oracle NetSuite® 

MS Dynamics 365®

CONNECT REST API Voice/Address Book/Analytics Voice/Address Book/Analytics Voice/Address Book/Analytics

CONNECT ACCOUNT LEVEL UCAAS FEATURES

Number porting

Auto Attendant (1 per account) 
(Outbound bucket 1000min/month)

Hunt Groups (10 per account)

Basic Hunt Group call recording 100 Hrs 100 Hrs 100 Hrs

ARCHIVE ACCOUNT LEVEL

Store, search, retrieve and export CONNECT voice calls, call recordings, voicemails, chats and MEET video meetings.
Note: any Add-on automatically applies to all CONNECT user licenses on the account.

FREE 30-day rolling retention 

1, 3, 7 or 10 years (rolling retention) Add-on Add-on Add-on
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UNIVERGE BLUE CONNECT
RESOURCE LICENSES

ADDITIONAL DEVICE CONNECTIONS (RESOURCE LICENSES)
IP, FAX, OR ANALOG RESOURCE PACKAGES

RESOURCE 
 PER USE

RESOURCE  
PER MINUTES

FAX RESOURCE  
PER USE

FAX RESOURCE  
PER MINUTES

FAX RESOURCE 
UNLIMITED

Resource license used for general purpose 
device with no UC – IP device or Analog*. 
Pay per use or metered. No free phone or 

rebate is available with these licenses.

License to support physical fax machine 
(use WEBFAX for virtual fax app), with no UC included. 

Pay per use or metered. No free phone or rebate 
is available with these licenses. Requires adapter*.

Use Cases: Courtesy, Lobby,  Conference Room, 
Paging Device

Used for Fax Machine or 
Analog Terminal

Billed 
Per Minute

Includes 
500 Minutes

Billed 
Per Minute

Includes 
500 Minutes

Unlimited Outbound, 
Local, and LD

*Analog Devices Require Adapter 
(Purchased Separately)

*Requires Analog Fax Adapter 
(Purchased Separately)

Includes 1 DID & VM Box (No Transcription) 
1 Device Per License

Includes 1 DID & 
1 Device Per License

Supports E911 Supports E911

Supports Configurable Outbound Caller ID  & 
Call Forwarding

Supports Configurable Outbound Caller ID
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READY TO 
GET STARTED? 
HAVE QUESTIONS? 

About NEC Corporation – NEC Corporation is a leader in the integration of IT and  
network technologies that benefit businesses and people around the world. By 
providing a combination of products and solutions that cross utilize the company's 
experience and global resources, NEC's advanced technologies meet the complex 
and ever-changing needs of its customers. NEC brings more than 120 years of 
expertise in technological innovation to empower people, businesses and society. 

NEC is a registered trademark of NEC Corporation. All Rights Reserved. Other  
product or service marks mentioned herein are the trademarks of their respective 
owners. Models may vary for each country, and due to continuous improvements  
this specification is subject to change without notice.

For further information please contact NEC Corporation of America or:

Americas (US, Canada, Latin America) 
NEC Corporation of America
www.necam.com

Corporate Headquarters (Japan) 
NEC Corporation
www.nec.com

CONTACT US TODAY!

NEC UNIVERGE BLUE®

CLOUD SERVICES


